Ore Grade Petrology — Terms of Service

The terms and conditions of service are provided with to the client with each quote and are as
outlined below. By accepting the quote, the client formally agrees to the terms and conditions of
service.

All prices quoted by Ore Grade Petrology are exclusive of GST (or other value added taxes if relevant)
unless stated otherwise.

Payment of the service is to be completed within 30 days from the date of invoice. All payments are
non-refundable.

Neither Ore Grade Petrology nor the client will disclose confidential information of the other party
to any third party without the prior written consent of the other party, unless required by law or the
rules of a relevant stock exchange.

The client acknowledges that during the performance of the services, any sample supplied by, or on
behalf of, the client may be lost, damaged, or destroyed. Ore Grade Petrology is not liable
whatsoever to the client or any third party for any samples so altered, lost, damaged, or destroyed.

Data acquired by Ore Grade Petrology for the purpose of the job remains the property of Ore Grade
Petrology until successful payment of the job. Upon successful payment, the property in the form of
the gathered data will be transferred to the client.

The timeframe provided by Ore Grade Petrology for the completion of work is subject to change as
the result of unprecedented circumstances. Delays in data acquisition may be incurred as a result of
machine malfunction or breakdown. In this case, Ore Grade Petrology does not accept responsibility
for such delays and no cancellation can be made.

Ore Grade Petrology does not accept responsibility for the action(s) of the client following any
interpretation of the data made by Ore Grade Petrology.



